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APWU/OCA-T1-1. Did you test various exogenous explanatory drivers in your
equations? If so which ones and what were the results?

APWU/OCA-T1-2. Did you use Capital One’s Standard mail solicitation volume
in any of your regressions? If so, what were the results? If not, why not?

APWU/OCA-T1-3. You state on page 14 of your testimony that various dummy
variables were considered for improvement of the equation for customer mail and
several were found to be statistically significant. Which dummy variables were
found to be statistically significant? Were dummy variables tested in the
solicitation mail equations? If so, which ones, and were any of those dummy
variables found to be statistically significant?

APWU/OCA-T1-4. You state on page 19 of your testimony that the extrapolation
of the previous year’s experience to the current projected year may be the least
bad alternative to determining a threshold volume. Does this mean that you
believe only two years of volume data are required to make an assessment of
any company’s trend volume? Is so, why? If not, how many years of volume data
should be provided, in your opinion?



